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gegruary 2000 ~ Issue Number One

NEWSLETTER OF THE ROYAL GLEN HOTEL - SIDMOUTH
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KEEPING IN TOUCH IN THE
NEW MILLENNIUM

On behalf of Mrs Crane and myself, Hilary,
Vivienne and their families and all your friends and
staff at the Royal Glen — may we wish you all every
success, good health and happiness in the new year
that is before us. Moreover, before I go any further,
let me introduce you to what will be a regular
feature of the future — our Newsletter, which we
have named for this edition only — “The Royal Glen
News'. It is one of the ways we hope to keep you up
to date with the hotel, the family, the staff and what
has happened or is going to happen in the near
future in Sidmouth.
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OUR ‘THANK YOU’

I will tell you more about a competition to find a
permanent name for the newsletter later — but first I
want to thank every one of you for your support
over the many years that we have owned and run the
hotel. Simply - we all thank you for your support
and friendship, without which the wider Royal Glen
family, which includes you all, would not be as wide
and extensive as it is today. We have guests who have
been with us for over 30 years and still going strong,
as well as new visitors from last year who have just
begun their ‘Love affair’ with Sidmouth. So many of
you tell us that this is all part of belonging to the
‘Royal Glen Family’.
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TELLING YOUR FRIENDS

We also thank you for the countless new friends which you
have introduced to the hotel through your own personal
recommendations. This is our second largest source of
business after your own return visits, where 70% of you
return to us. We are enormously pleased that you can so
frequently personally recommend what we offer to your
friends and families. Again, may we say thank you — and
keep it up! But more than this we have introduced an
‘Introduce New Friends” discount which will give you some
direct reward for your thought and effort on our behalf — as
well as provide a “Welcome Discount’ to any new guests you
invite. Details are attached.

THE ROYAL GLEN - ON THE BBC
HOLIDAY PROGRAMME ?

Don’t forget to tell your friends and tune in on Tuesday
February 22nd at 7.00pm when the whole of the
programme is linked from Sidmouth. Sidmouth’s part of the
programme was filmed in early June last year and took a
whole week to complete with our Town Clerk, Trina Jarrett,
acting as Craig Doyle’s personal guide for the period. The
‘young charmer’ presents a refreshing new slant on all your
favourite places in the town and around. Look out for the
possibility of a snippet filmed outside the Royal Glen, which
may or may not be included. Craig and the team came into
the hotel and were greeted by Yvonne and shown around by
Robert. Yvonne thought Craig was, indeed, ‘charming,
friendly and very polite’. Yvonne is now a confirmed fan!

A ‘NAME THE NEWSLETTER’
COMPETITION

We would love to hear your suggestions for a permanent
name for this Newsletter. Please call us with your
suggestions when you are booking your next stay or your
summer holidays or just give us a call or drop us a line. We
will choose the new name from those which are the most
popular - unless there is something really right! We would
also like to hear what you would like to see in the next
issue, later in the year.

The winners will be offered a FREE two-night weekend
break for two in the autumn.

The closing date for this competition is the end of
March.

‘INTRODUCE NEW FRIENDS’ DISCOUNT

If you have friends or family who have not been to stay with
us before, you can book them in with your own party - both

with a 5% discount off our normal rates and with a bottle
of wine to make your first night dinner with your friends a
lictle bit extra special. Alternatively, provided the booking is
made at the same time, you can book for your friends to
come at a different time — with a bottle of wine each!

All you have to do is make a booking for your friends
and yourselves at the same time for a stay from now till
May 31 and from October 1 onwards.

ROYAL GLEN’S HERITAGE IS
NUMBER ONE!

The combination of a friendly relaxed family atmosphere,
great food and an indoor swimming pool, were all very high
on the list of pluses given during our recent telephone
research. But most popular of all - simply because it was
mentioned by everyone - was the sheer pleasure you take in
staying in, perhaps, the most historic hotel in Sidmouth. We
will continue to cherish the special place that the Royal
Glen has in your affections and in the nation’s heritage; with
its Grade 1 listing. At the same time, we promise to-
continue to bring a quality of food, service and atmosphere
which, you say, meets your needs and brings you back -
often several times a year - year after year.

...AND THE POOL?

Even more scarce than parking in some parts of the town,
are indoor heated swimming pools. for the past 14 years we
have been delighted to offer this facility to our guests and
their children. This is particularly well appreciated during
school holidays when we are, unlike many hotels in the
town, usually fully booked by families. We are particularly
keen to maintain our appeal to young families who are
sometimes in their second and third generations with us.
We can only thank those parents - and grandparents - who
have brought their families to us to appreciate the unspoilt
and wide-ranging attractions of the town, the beaches and
the local area.

SIDMOUTH — TRULY BRITAIN’S
‘FLORAL TOWN’

Once again Sidmouth has won one of the nation’s premier
Floral Competitions in 1999. This time as the Winner of
‘Britain in Bloom’ for towns of our size in the whole of the
South West. It really is a tribute to all concerned who have
made the town one of the most beautiful, with its borders,
street features, walks and gardens such as the Connaught.
They are so important to us all.

{ THE ROYAL GLEN HOTEi
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SIDMOUTH - PART OF A
WORLD HERITAGE SITE

Not before time, Sidmouth — and in fact the whole of this
part of the East Devon and Dorset Coast from the River
 Exe to Swanage — has been proposed, by the UK
Government, to UNESCO, to become a ‘World Heritage
Coastline’. Though not proposed in its own right,

- Sidmouth will become the ‘Gateway Town’ for East Devon.
Many more people will come to appreciate the quality of
our superbly preserved and unspoilt Georgian-Victorian
resort town. Indeed, strolling around the town is one of the
favourite pastimes of Sidmouth visitors - both new and old.

THE ‘BLUE PLAQUES’

A marvellous way of appreciating the history of many of our
most interesting buildings is to read the Blue Plaques, which
are fixed near their front doors. There is, in fact, a ‘Blue
Plaques Guide’ available, which gives more detail on each
building and is quite the most delightful way of bringing
the past to life. There are similar stories to our own - of
Princess Victoria and the Kents - and all sorts of others from
across the centuries.

A FREE COPY OF THE GUIDE WITH
EACH BOOKING

This year, to celebrate the town’s involvement with the
‘World Heritage Coastline’ proposal, we are sending a copy
of the Blue Badge Guide to every person who books with
us. We hope it will be the source of both interest and
enjoyment before, during and after your stay with us!

TO SIDMOUTH WITH LOVE

Like most Sidmouth devotees, our regular visitors have a
very real attachment to the resort, and indeed, to being part
of the 'Royal Glen Family'. Edgar Mathias, from Tavistock,
has captured this feeling in verse. Edgar and his wife, Thea,
discovered us after a recommendation from a local client,
during one of their regular business trips to the town.
Nearly 30 years on - and, sadly now without his 'first love',
Edgar returns to us still, twice a year. His love for
Sidmouth is beautifully portrayed in verse, which we have
the greatest pleasure in conveying to you all, and hanging in
a special place in the hotel.

To Sidmouth with love

COTD

I came to Sidmouth with my love upon a winter's da
y p y

In doom and gloom in '71 for just a one-night stay

Since then there's been a love affair with this
enchanting place
With sea and sun and balmy air though years

have flown apace

So - did we come again each year to keep
the memory green

Of sandy, shingly beaches and ocean's changing scene;

Of gardens lush in summer and in spring

Of joys in heart and lilting songs to sing

Of Salcombe Hill where breezes blow

- seafret rising in evening's glow

Of west wind wafts from Sidmouth Strand

- soft caress of a lover's hand

So now, without my love I come here still

to walk alone on Salcombe Hill

But though the joys of other days may pall
Sidmouth will hold me still in thrall.

COTD

Edgar Mathias

ELEGANT REGENCY CHARM ]
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THE ROYAL GLEN NEWS....
A WEBSITE?

The Royal Glen Newsletter will be followed by other
improvements, both in the hotel and in communications with
yourselves and those new couples and families who might
appreciate what we offer in terms of atmosphere, food and
welcome. So we will be publishing another edition of the
newsletter later in the year, as well as keeping in touch
through the post. We are even going to consider introducing
our own website!

THE NEWSLETTER DESIGN

We have commissioned a Sidmouth-based designer, Giles
Sadler, to design the Newsletter and to advise us on our
approach. We particularly value the hotels connection with

WINTER TARIFF
November 1st 1999 - April 30th 2000

Standard Room  Small Room

Weekly (D B&B) £240.00 £217.00
Daily (D B&B) £49.00 £44.00
3 Day Break (D B&B) £120.00 £111.00
2 Day Break (D B&B) £88.00 £78.00
Daily (B&B) £35.00 £30.00

Winter Special November 1999 - March 2000 5 nights DBB
£165.00 per person no specific room guaranteed.

MAY & OCTOBER (ONLY) 2000

Standard Room  Small Room

Weekly (D B&B) £345.00  £317.00
Daily (D B&B) £54.00 £50.00
3 Day Break (D B&B) £15450  £143.50
Daily (B&B) £40.00 £36.00

SUMMER TARIFF
Ist June -30th September 2000

Standard Room  Small Room

Weekly (D B&B) £366.00 £340.00
Daily (D B&B) £57.00 £53.00
3 Day Break (D B&B) £164.00 £153.00
Daily (B&B) £43.00 £39.00

There is no reduction on 3 day or weekly rates for meals not
taken.

All terms are per person inclusive of 17.5% VAT
Gratuities are left to the discretion of guests.
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Design by The Thorn Tree Design Company 01395 515542

the Duke and Duchess of Kent and their daughter, the
Princess Victoria. The Princess and her mother are pictured in SIDMOUTH AREA EVENTS 2000
the monogram on the front page and on the centre spread . ) .
and the Kents' coat of arms is at our masthead. We hope you © gl Sidmouth SP ring Flower Show
like them, as we are determined to retain the continuity with 225 gy Digzion Fiesiivel
our heritage, whilst we continue to improve facilities and the 2-9 May Donkey Week' )
enjoyment of our guests. I i S‘tllcombe gl Il
22 June Sidmouth Summer Flower Show
23-30 June Beer - Dinghy Sailing World
IT’S SPRING AND ALAN’S SINGING Championships
29 June-30 Sept Charles Vance Plays Season
We will soon have our usual early spring in Sidmouth — and 5-12 July Secluded Gardens Open
like most years Alan, our head waiter, will be singing again! 12-26 July At Brelbiifem
No one knows how many years ago it was that Alan started — 24-28 July Ol Pl
but like the spring birds — its something we all look forward 30 July Branscombe Air & Classic Cars Show
to and enjoy. A harbinger of warm nights and our delicious 4-11 August Folk Week
dinners — which we all appreciate. Keep smiling — and singing 24 August Woolbrook Flower Show
- Alan! 23 September  Sidmouth Carnival
N THE ROYAL GLEN HOTEL o COoua,
(k) Glen Road, Sidmouth, Devon EX10 8RW. & 0“;_,‘
AA RAL Telephone (01395) 513221/513456 Fax (01395) 514922 X .
* % % * k% E mail: sidmouthroyalglen.hotel@virgin.net %Oo,‘, o

Proprietors: Mr & Mrs O.G. Crane & Family
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